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1. Building Trust



Trust Is Everything in 2020



Trust From a 
Digital Perspective



Off-Site SEO



How Trustworthy 
Is Your Website?



Trust Symbols



Customers → Evangelists



2. Storytelling



Why Story Right Now?



How Can We Use 
Story in Marketing?



The Story Script



The Three-Act Story Structure



The Flywheel 
(formerly the 

funnel)



The Playground



How Do You Take Your 
Stories to the Next 

Level?



8 Storytelling Tips to Deliver 
2020-Worthy Customer 
Experiences

1. Integrate compassion and emotion
2. Remove friction
3. Break your story into small, manageable pieces
4. Give buyer's options
5. Talk to buyer's right now
6. Content quality = greater for customers
7. Empower customers to do it themselves
8. Experience what your buyers experience



3. Alignment Between 
Marketing & Sales



By the Numbers



Higher customer 
retention rate

Source: MarketingProfs



38%
Higher sales 

win rate

Source: MarketingProfs



65%
Sales reps can’t find 

content to send 
to prospects

Source: Kapost



“ “The single largest 
opportunity for 

improving business 
performance 

today.”

Marketo

Aligning Marketing & Sales



Some current difficulties:

● Nuance by industry - culture
● Lack of resources devoted to 

marketing
● Lack of shared goals and strategies
● Reporting structure and 

compensation



Moving to a 
Culture of One 
Revenue Team



How We Get There

Shared Goal of 
Revenue Growth



Getting started

1. Identify the linchpin 
2. Build strategies to achieve the goal
3. Build KPIs marketing and sales 

efforts
4. Communicate!
5. Celebrate wins!



5 Key Elements of a 
Successful B2B Website

4 Most Common Mistakes 
on Manufacturing 
Websites

B2B Web Design 101: 
Usability Best 
Practices

https://www.syncshow.com/blog/5-key-elements-of-a-successful-b2b-website
https://www.syncshow.com/blog/5-key-elements-of-a-successful-b2b-website
https://www.syncshow.com/blog/most-common-mistakes-on-manufacturing-websites
https://www.syncshow.com/blog/most-common-mistakes-on-manufacturing-websites
https://www.syncshow.com/blog/most-common-mistakes-on-manufacturing-websites
https://www.syncshow.com/blog/b2b-web-design-101-usability-best-practices
https://www.syncshow.com/blog/b2b-web-design-101-usability-best-practices
https://www.syncshow.com/blog/b2b-web-design-101-usability-best-practices


Summary

1. Trust is everything in 2020

2. Storytelling is the future of 
marketing

3. Sales, marketing and customer 
service = one revenue team
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